CASE STUDY:
MICROSOFT HOSTED EXCHANGE

THE LATEST AND GREATEST EMAIL SOLUTION
| -

“Isosceles made all of our email
headaches go away overnight. The
Hosted Exchange solution eliminated
the need to invest in an expensive server
with associated management costs

while improving efficiency, security and
functionality for our business.”
- Todd Fyfe, Fernie Real Estate

Problem: Rapidly growing real estate business, Fernie Real Estate, was struggling o find an email system

that provided the functionality required by their team of agents and did not want to invest in a server that
would result in ongoing management and maintenance costs. They had attempted to use Google’s GSuite as a
cloud solution but were struggling to integrate the system with calendar tools and their email client which was
causing losses in productivity.

Solution: Hosted Microsoft Exchange Server. The cloud based system is essentially the same as a local server
based Microsoft Exchange solution but with all the additional benefits that hosting in the cloud offers.

Benefits: Hosted Exchange provided an immediate cost benefit by negating the need to invest in a local server.
The system provides scalability by making it easy to add additional users. Migration was easy and occured
with no downtime. Staff can now access emails from anywhere at any time, sync calendars, manage tasks with
other staff and share documents easily. The system is updated automatically and backed up daily without

the need for any staff involvement. The team can now concentrate 100% on real estate business rather than
wasting time with inefficient communications.

Contact us to find out more about Microsoft Hosted Exchange
info@isosceles.ca
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